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Putting business at the heart of sustainable
development

Understanding & responding to social, economic and
environmental challenges

Global policy 1 local action
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The Context for Business

New economic landscape & crisis
Wealth beside poverty & exclusion
Conflict & peace building

Migration - internal & external
Growing stakeholder expectations
The business case for engagement
What next?




The Challenges for Society

Rights of people at risk

Demographic shifts & migration

Climate change & environment under pressure
Economic development of host communities
Corruption pervasive

Health & health services under pressure
Affordable access to basics of living vital
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Business Vested Interest

Social & economic stability

Protect people, assets, markets &
supplies

New markets & access to capital
Access to effective workforces
Respond to climate change
Manage risks & costs

Meet stakeholder expectations?
Build trust & confidence
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The Social Partners

Then Now




Blending business benefit with
development gain

A Sustaining economic activity & opportunity
A Creating employment

A Giving access to skills & technology

A Improving local infrastructure

A Leading on environmental protection

A Responding to health needs

A Social investment for social needs
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Business Spheres of Influence

COMMUNITY
-Stakeholder dialogue
-Partnerships

-Employee engagement
-Public policy engagement
-Sponsorships

-Donations

WORKPLACE:
-Business standards
-Employment creation
-Labour standards
-Health and safety
-Skills training
-Diversity and equality
-Workplace health

ENABLING ENVIRONMENT

. o ) : . MARKETPLACE:
regulations, legislation, fiscal incentive

voluntary guidelines and codes of cond® _gltjeagl]i%ty

public opinion, institutional structures, . _Safet

financing mechanisms, COMMUNITY -Reliagility
research, training and capacity- 4 g ’”TERNAnoNALE“"“\'\“Gﬂ PR SN

building, media, etc.

SUPPLY CHAIN:
-Standards
-Shared values



The Leadership Challenge

Social, economic & environmental awareness
Commitment to society & community
Capacity to engage cross sectors
Multicultural, multi-faith understanding
Transparent communication
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Making the Social
Partnership Work

Leadership i well prepared

Consensus on corporate responsibility
Collective action

Trust and confidence

Set realistic expectations & exceed them
Transparency & communication



